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From: TCRS Concord Project (Treasury.Concord@tn.gov) 
 
To: All participating employers of TCRS 
 
 
Retired Payroll is live! 
Great news! The Retired Payroll phase of Concord was implemented this month, and all retirees will be 
paid out of Concord beginning April 30. New communications regarding this implementation are available 
on our website. Go to http://treasury.tn.gov/tcrs/Concord.html, click on the tab labeled “Communications 
to Employers”, and review those communications labeled "New!“. 
 
In conjunction with the Retired Payroll phase of Concord, Retiree Self-Service (RSS) will be made 
available the first week of May. Retirees will have the ability to login and view their payment history as 
well as update contact information, direct deposit accounts, and withholding preferences. 
 
Updated Forms 
With the implementation of Concord, we are beginning to redesign all forms and letters. Please keep this 
in mind as you exhaust your inventory of pre-printed forms and consider discarding the blank forms you 
may have stored. The new forms will contain barcodes with identifying information as well as a field for 
Member ID. Member IDs will be communicated to members and employers at a later date. 
 
Future Updates 
We will be sending future updates regarding the Active Member and Employer Reporting phase of 
Concord, so look for emails from Treasury.Concord@tn.gov. If anyone else from your agency should be 
added to this email list, or if you have any questions, please reply to this message. 
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